VERDE LAWN CARE LTD GENERAL WEBSITE TERMS

VERDE LAWN CARE LTD

General Website
Terms of Use

Terms governing access to and use of the Verde Lawn Care website

Company Verde Lawn Care Ltd

Registration Registered in England and Wales

Company number 17199131

Registered office Apartment 5, Brotherton View, 704 New Chester Road, Wirral, United Kingdom,
CH62 2BB

Email info@verdelawncare.co.uk

Telephone 0151 272 8904

Mobile / WhatsApp 07476 242276

These terms govern use of the website. Purchases of lawn-care plans and project work are governed by separate
customer service terms supplied before the order.
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1. About these Website Terms

These Website Terms apply when a person visits, browses or uses the Verde Lawn Care website, including any
Verde-controlled subdomain that does not have its own terms.

By using the website, the visitor agrees to comply with these Website Terms. A person who does not agree should stop
using the website.

Using the website does not by itself create a lawn-care service contract. A service contract is formed only in the way
described in the applicable service terms and Order Confirmation.
2. Who operates the website

The website is operated by Verde Lawn Care Ltd, a private limited company registered in England and Wales under
company number 17199131.

Registered office: Apartment 5, Brotherton View, 704 New Chester Road, Wirral, United Kingdom, CH62 2BB
Email: info@verdelawncare.co.uk

Telephone: 0151 272 8904

Mobile / WhatsApp: 07476 242276

3. Other terms that may apply

The following separate documents may also apply:

° the Privacy Notice, which explains how Verde handles personal information;

° the Cookie Notice, which explains cookies and similar technologies;

. the Lawn Care Plan Terms & Conditions, which govern Essential, Premium and Ultimate plans;

° the Lawn Renovation & Makeover Terms, which govern relevant separately quoted project work; and
° the specific quotation, Order Confirmation or promotion terms supplied before a purchase.

If customer service terms conflict with these Website Terms about a purchase, the applicable customer service terms take
priority for that purchase.

4. Access and availability

The website is provided free of charge. Verde may update, suspend, withdraw or restrict any part of it where reasonably
necessary for maintenance, security, business or legal reasons.

Verde does not promise that the website will always be available, uninterrupted or free from minor errors. Planned
interruptions will be communicated where reasonably practicable.

Visitors are responsible for the devices, software and internet connection used to access the website and for ensuring that
anyone accessing it through their connection is aware of these Website Terms.

5. Permitted use

The website may be used for lawful personal purposes, including learning about Verde, requesting a quotation, selecting a
plan, contacting Verde and downloading customer documents.

A visitor may print or download reasonable extracts for personal, non-commercial use, provided that the material is not
altered and Verde's authorship is acknowledged where appropriate.

6. Prohibited use

A visitor must not:
° use the website unlawfully, fraudulently or to harm another person;

° attempt to gain unauthorised access to the website, hosting service, accounts, data or connected systems;
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. introduce malware, malicious code, denial-of-service traffic or other harmful material;

° scrape, copy, reproduce or commercially exploit a substantial part of the website without permission, except where the law
permits;

° misrepresent their identity or authority when submitting information;

° interfere with security, functionality or another person's use of the website; or

° use contact facilities to send spam, abusive, defamatory, discriminatory, threatening or unlawful content.

7. Intellectual property

Unless stated otherwise, Verde or its licensors own the intellectual property rights in the website and its content, including
text, branding, graphics, photographs, videos, page layouts and software.

Nothing in these Website Terms transfers ownership of those rights. Use permitted by law, such as fair dealing, is not
restricted.

The Verde name, logo and branding must not be used in a way that suggests endorsement, partnership or authority without
written permission.
8. Information and material submitted by visitors

A visitor must ensure that information submitted through a form, email, upload or message is accurate to the best of their
knowledge, lawful and does not infringe another person's rights.

The visitor retains ownership of material they submit. They give Verde a non-exclusive permission to store, copy and use it
only as reasonably necessary to respond, provide requested services, keep business records, resolve problems and comply
with law, as further explained in the Privacy Notice.

A visitor should not submit another person's personal information or photographs unless they have authority to do so.

9. Website information and lawn-care guidance

Website content is provided for general information. Lawn-care outcomes depend on the particular lawn, soil, weather, use
and aftercare. General content is not a substitute for a Property assessment or advice tailored to the lawn.

Verde takes reasonable care when preparing content but does not promise that every general article, estimate or illustration
will be complete, current or suitable for every lawn.

Prices, availability and service descriptions shown on the website are invitations to request a service. The price and scope
binding on Verde are those accepted in the applicable Order Confirmation or quotation.
10. External links and third-party services

The website may link to third-party sites or services, including payment, mapping, social-media or information providers. A
link is provided for convenience and does not necessarily mean Verde endorses or controls the third party.

Third-party sites have their own terms and privacy practices. Verde is not responsible for third-party content or conduct that
is outside Verde's reasonable control, but this does not exclude responsibility that the law does not permit Verde to exclude.

11. Security

Verde uses reasonable measures intended to protect the website, but no website or internet transmission can be
guaranteed completely secure.

Visitors should use current security software, keep devices and login details secure, and promptly report suspected website
misuse or security problems to info@verdelawncare.co.uk.
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12. Linking to the website

A person may link fairly and lawfully to a public Verde webpage, provided the link does not damage Verde's reputation,
falsely suggest association or endorsement, frame the website, or reproduce substantial content without permission.

Verde may ask for an unlawful, misleading or harmful link to be removed.

13. Privacy and cookies

Personal information submitted or generated through use of the website is handled under Verde's Privacy Notice. Cookies
and similar technologies are handled under the Cookie Notice and the visitor's recorded preferences.

14. Responsibility for loss

Nothing in these Website Terms excludes or restricts liability for death or personal injury caused by negligence, fraud or
fraudulent misrepresentation, breach of statutory consumer rights, or another liability that cannot legally be excluded.

For consumers, Verde is responsible for foreseeable loss or damage caused by Verde's breach of these Website Terms or
failure to use reasonable care and skill. Loss is foreseeable if it was an obvious consequence or both parties knew it might
happen.

Verde is not responsible for loss caused solely by a visitor's unlawful use, failure to follow reasonable security advice,
incompatible device or connection, or a third-party service outside Verde's reasonable control.

The website is intended primarily for domestic customers. To the extent permitted by law, Verde is not responsible for
business losses such as lost profit, lost revenue, lost business opportunity or business interruption arising from general
website use.

15. Suspension and enforcement

Verde may block or restrict access where it reasonably believes a visitor has breached these Website Terms, created a
security risk or acted unlawfully. Verde will act proportionately and may report suspected unlawful conduct to the appropriate
authority.

16. Changes to these Website Terms

Verde may update these Website Terms to reflect changes to the website, services, suppliers or law. The current version
and last-updated date will be published on the website.

Changes do not retrospectively alter a service contract already formed unless the applicable customer terms or law allow
this.

17. General provisions

If a provision is found unlawful or unenforceable, the remaining provisions continue to apply. A delay in enforcing a right
does not waive that right.

Only Verde and the website user may enforce these Website Terms unless the law provides otherwise.

18. Governing law and courts
These Website Terms are governed by the laws of England and Wales.

A consumer may bring proceedings in the courts having jurisdiction where they live. Consumers living in Scotland or
Northern Ireland retain any right to bring proceedings in their local courts.
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