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How the Verde Lawn Care website uses cookies and similar technologies
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Registration Registered in England and Wales
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The website cookie-preference centre is the current record of the specific technologies, providers, purposes and
durations in use. Visitors can reopen it at any time to review or change non-essential choices.
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1. About this notice

This notice explains how Verde Lawn Care Ltd uses cookies and similar storage or access technologies on its website.
Cookies are small pieces of information stored on, or read from, a browser or device. Similar technologies may include
pixels, tags, local storage, software development kits and device identifiers.

2. Who is responsible

Verde Lawn Care Ltd is responsible for its use of website technologies. Questions can be sent to info@verdelawncare.co.uk
or by post to the registered office shown on the cover.

3. Current technology list

The cookie-preference centre available from the website banner or footer must identify each current cookie or similar
technology, including its name, provider, purpose, category and duration. That live list forms part of this Cookie Notice
because technologies can vary by page, browser choice and website update.

Where the preference centre and this general notice conflict about a specific technology currently in use, the more specific
information in the preference centre applies.

4. Categories that may be used

Category Purpose and consent approach

Strictly necessary Security, network transmission, load balancing, fraud prevention, remembering
privacy choices and providing a feature specifically requested by the visitor. Used
without consent only where a legal exception applies.

Preferences and functionality Remembering optional choices or enhancing site features. Used only with consent
where the technology is not strictly necessary.

Analytics and performance Understanding visits, navigation, errors and performance so the website can be
improved. Non-exempt analytics are not used before consent.

Advertising and measurement Measuring campaigns, limiting advertisements or building advertising audiences.
Used only after valid consent where required.

Embedded or social content Loading maps, video, reviews or social-media features supplied by another
provider. Consent is obtained before non-exempt storage or access occurs.

Checkout and payment Supporting secure forms, payment redirection, session continuity or fraud controls.

Each technology is treated according to whether it is strictly necessary for the
visitor's requested transaction.

5. Consent

Where consent is required, Verde will ask before setting or accessing the relevant technology. Consent must be an
informed, positive choice. Merely continuing to browse is not treated as consent.

The website should make rejecting non-essential technologies as straightforward as accepting them. Refusing non-essential
technologies will not prevent access to ordinary website content, although an optional embedded feature may remain
unavailable until enabled.

Strictly necessary technologies may operate without consent where they are essential for transmitting communications or
providing an online feature the visitor has requested. Information about them will still be provided.
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6. Changing or withdrawing choices

Visitors can reopen the cookie-preference centre using the website footer or cookie-settings link and can enable or disable
non-essential categories at any time.

Withdrawing consent does not affect processing that was lawful before withdrawal. A technology already stored may remain
until it expires or is deleted, but Verde will stop using it for the withdrawn purpose where required.

Browser controls can also block or delete cookies. Blocking strictly necessary technology may prevent a requested form,
security feature or checkout function from operating correctly.

7. Third-party technologies

Some technologies may be provided by website hosting, analytics, advertising, embedded-content, mapping,
communications or payment suppliers. The cookie-preference centre identifies the provider where applicable.

A third party may receive device or usage information when its technology is enabled. Its own privacy information explains
how it uses that information. Verde selects and configures suppliers with reasonable regard to privacy and security.
8. Personal information

Where information from a cookie or similar technology identifies or can reasonably be linked to a person, Verde handles it
under the Privacy Notice as well as this Cookie Notice.

The Privacy Notice explains purposes, lawful bases, recipients, international transfers, retention and data-protection rights.

9. How long technologies operate

A session technology normally expires when the browser session ends. A persistent technology remains for the duration
stated in the cookie-preference centre unless it is deleted earlier.

Verde will not retain information for longer than reasonably necessary for the stated purpose and will review durations when
the website or supplier configuration changes.

10. Website updates

Verde may update the technologies used. The preference centre will be updated when the current list changes, and fresh
consent will be requested where a material new use requires it.

11. Contact and complaints
Questions or concerns should be sent to info@verdelawncare.co.uk. Verde will investigate and try to resolve them.

A person may also complain to the Information Commissioner's Office. Information is available at
ico.org.uk/make-a-complaint.
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